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The “Mawsim Gate” app runs on the scanning device at the entrance. Install it on Android

from the fixed link below, or open the web version on a tablet or computer. The link never

changes between versions: open it whenever a new version is out and install it over the old

one.

Android, APK file

v2-mawsim.awj.om/

downloads/
mawsim-gate.apk

Download

Web version

For iPhone, iPad and

computers

v2-mawsim-gate.awj.om

The first time you install the APK, allow your browser to install apps if the phone asks,

then tap “Install” and “Open”.

Pair the device with a gate

1 Ask the ticket and gates manager for a pairing code. They create it in the admin panel under Gates, then

Scanning devices, then Pair new device. The code works once, for ten minutes.

2 On “Pair this device” tap “Scan pairing QR”, or type the code under “Pairing code”.

3 Leave “Server URL” and “Organizer (tenant)” as they are, and enter a “Device name”.

4 Choose a “Kiosk exit PIN” of 4 to 8 digits, repeat it, then tap “Pair device”.
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2 Pair this device

Scanning tickets at the entrance

1 Scan the visitor's ticket code with the camera or a barcode scanner, or type its number under “Enter

ticket number”.

2 A green “ADMIT” screen shows for a valid ticket and the visitor goes in. A used ticket, or one for another

day, is refused with the reason.

3 If the internet drops, keep scanning: the device accepts valid tickets and syncs them when it is back

online.

Contact

App support

AWJ Systems

Phone

9895 7933

Email

yousuf.almawali@awj.om

Enjoy your visit to Suhar Festival.
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